
Managing Rental Housing 
This 3-hour course will provide rental property owners, managers, and 
staff with a basic understanding of rental property management. You 
will learn topics that include:

Your Responsibilities as a Rental Housing Provider or Operator 

Establishing Written Policies and Procedures for Local Regulations 

Development of Screening Criteria, Fair Housing, & Rental Policies 

Your Legal Obligations with Resident Communication

Dealing with Challenging Situations 

Understanding Tenacy Adjustments

CALIFORNIA APARTMENT ASSOCIATION PRESENTS

Debra Carlton
SVP Public Affairs
California Apartment Association 

Event Details
Thursday, January, 21, 2016 
1:00 p.m. - 4:00 p.m.

Cost 
FREE for Pacifica Rental 
Property Owners and 
Operators

Registration
http://goo.gl/forms/ezQ5pE0gVZ 
Call: 800.967.4222

Location
Pacifica City Council Chambers 
2212 Beach Boulevard 
Pacifica, CA 94044

This opportunity is a MUST for the independent 
rental housing owner, part-time management 
professional, and experienced property 
managers alike!

You are Invited to Attend
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•

•
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The course will contain content from the 
California Apartment Association's premiere 
educational  product lineup and covers a 
consensed, yet valuable overview of the  
property management training offered in CAA's 
California Certified Residential Manager (CCRM) 
series.

Meeting location provided by the City of Pacifica

http://myaccount.caanet.org/EventDetail?EventKey=26INF0129
mailto:events@caanet.org



