CHANGING LIVES

Sacramento Emergency Rental Assistance

SERAZ2 Program
(0 CBO APPLICATION TRAINING




SERA 1 Program

» Application Period: October 2020
 Payments Disbursed: December 2020 / January 2021
* Reports on SERA 1 (on website)

* If an applicant had applied for and/or received assistance In
SERA1L, they can apply for assistance in SERAZ2.
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Application Period
Feb. 25 — Mar. 19, 2021

www.shra.org/sera



Request for Proposal (RFP)

* We are seeking proposals from non-profit community-based
organizations to provide outreach and assist with application
submission.

 For more information:
https://www.planetbids.com/portal/portal.cim?CompanylD=40356&B
1dID=80466 (Refer to RFP #2111-DS).

* Deadline: Frlday Mar. 5" @ 2:00pm
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https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001fkglyLBWdWEprVRPJaFzk-2DpXxECe2UzP3mAOlazsbZmtb4Sbjf-2DlUSGMDf9UfdZcqRWipdGEXniDCGDQCRfXYWDhwfZ4NxS1F7dFCAQyjqbCn4hUzICUMmIWprdSm7BARCLTMMBKgpHEE5DKPKs8iLTRsNvT5mhSAdWgB7aSKrYDvtQ7UsD3EPWc-5FRe8-5F6zCQ-2DOKjdIU0qh-2DpNt2s7rBlpOh-2DTYAVJP7-5FpMsJ-2DtFdI7nSJqQC2xxg2K2JtFPt5T-5FxnHOW-2DpG0rbWKbOX3WXLcIqmi6v-2Dw65dCPp2L0OZ052eN900sAZ38pEYzJPzvbpoB3oq0o5EGUkJ69bh0KpP5qzTe2cZ-5FClf3WcpfqXZ3ZhnFByKbBeqFCyF-5FcqHJzFpZzsUivrLNeHmgTO3nN2faVTtTTft-2Ducu0QfCC1v5570hmRd-2DjKPp9NJMQOT-2DrAE-5FT9q8v-5FhNGG0xUx6WnwQOC8ikF4x-2Df2gewcKurCd82m-5FnN5K4AXGYQfDl2iCpr3h14gPk328OL6eS0Xtr2yLTSRkW5UeG6nY9O9sZmAZqjZs-3D-26c-3D6WJbzWZxTIVx75mru8xjUO0KbZ6xuJ-5FhtkpxHnlRQsvJfTTmJLcYgg-3D-3D-26ch-3D7YllgXxCh-2Drtk2vwHYX-5FAt2TW5fdzIQCgLlnN2Bg-2Dxjwj4DP-2D7eqTA-3D-3D&d=DwMFaQ&c=wdeQ6M4BRJsiprlaN2fQzA&r=rMMyigP68rfISVikseYf4Q&m=k7rwmm9CLrPe_vSq1JJsj4rvhXzLGWLIYgrnB5yjkMQ&s=U6RGFrypuCVVNnmhOJ3lqtIEwxl4xuZ28yHzsgxDAqg&e=

Community Based Organization

1. Outreach

2. Application Submission

3. Follow Up
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SERA Website Overview

* Program Overview

 Flyers (multiple languages)

* Eligibility Criteria

- Required Documents Www.shra.org/sera
* Application Link

* Frequently Asked Questions

« Additional Resources
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http://www.shra.org/sera

Application Compatibility

Browser: Devices:

» Google Chrome * Desktop

* Microsoft Edge * Mobile Devices
 Safari * Tablets

www.whatismybrowser.com
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http://www.whatismybrowser.com/

Troubleshooting:

« Compatible
browser

* May need to
switch to
landscape view
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Sacramento Emergency Rental Assistance
(SERA2) Program

You may log in to the online application portal any time
before the application period closes to review and
update your application.

The SERA2 Program will contact you through email so
check your email regularly.

For the best user experience, please use Chrome,
Microsoft Edge or Safari web browsers.

For questions about this program, please email

sera@shra.org or call (916) 449-1266.

Email

Password
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Landlord Registration Tenant Registration
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Application Process

{ar
fa
(&Y

Landlord Registration

-

Landlord Adds
Tenant

Tenant Motified

ek (5ent Link to Reset

Passward)

Tenant Registration

Application
| Tenant Registorag [
g Submitted
Registration
Confimation Email
Sent
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Application Method 1.
Landlord Registers First

* |f the landlord registered first, the tenant will get an email with a
link to set their password.

CHANGING LIVES

Your landlord has registered vou for the Sacramento Emergency Eental Assistance (SERAZ) program. This program was established to assist households who are
struggling financially due to the COVID-19 pandemic pay for rent and wtility bills that are past due.

Please use the link below to create a password and complete the application.

http://applv.serashra.org/Identityv/Account/ ConFirmEmailFromLL Tuserld=97101{ch-72b9%-4ad3-bafl-
b181976f72be&code=0Q2ZES1hQcytsOGdEM2IIR2dSN1ZMc2hHaThL UEXLdGEwRESvalUrZzF1eThl T29wendjc XFLLOp1 YndsciJrce GhINNEsQS 100 Y nlUvNzdIc V]

The application must be completed by Friday, March 19, 2021.
* Do not reply to this email. which has been automatically generated.

Sincerely,

SEEA? Program



Application Method 1.:
Landlord Registers First

Email Confirmed Reset your password.
Email

Your registered email is now confirmed. Please reset your password. _
Password

Confirm password

Reset

Kir
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Application Method 2:
Tenant Registers First

 Tenant will go through “Tenant Registration” button on
webpage.

« Email confirmation will be sent to the tenant to complete their
registration.

 Tenant will log in and apply.
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Application Method 2:
Tenant Registers First

CHANGING LIVES

You registered to create an account to apply for the Sacramento Emergency Rental Assistance (SEEAZ) Program. Please click the link below to confirm yvour email
address and complete the registration.

http://apply serashra org/Tdentitv/A ccount/ConfirmEmail Tuserld=42d 7aeal-2fc§-4f1b-alc5-
97fbfae5432e&code=0Q27ES1hQcyvitsOGIEM2JIE2dSN1ZMc2hHaThIVELte QWS Y VHce4 53 YxanMyOTNuZ 0E4R V1 ZXpxWGE Y vaD ZsMmxmempoQUN3IcENtWH
2F

If vou did not request to register, 1gnore this email, and the registration will be incomplete.
Do not reply to this email, which has been automatically generated.

sincerely,

SEEA?2 Program
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Questions?



Application
Walk-Through



Application Submitted

* Once the application Is submitted, applicants can still log in to
edit their application up until March 19%,

» Applicants will get an email confirming their application has
been submitted.
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SERAZ2 Contact Information

sera@shra.org
(916) 449-1266



Questions?



